o

TAG

? A A ° Ne ,oN &
Bao ve quyen lolt nguot tieu dung
(Luat s6 19/2023/QH15 ngay 20/6/2023 ctia Qudc hoi)
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Quyén, loi ich hop phap
cla nguoi tiéu dung duoc

cong nhan, tén trong, bao
dam va bao vé theo quy
dinh cua phap luat.

Bao vé quyén lgi nguoi tiéu
dung phai dugc chi dong
thuc hién kip thoi, cong
bang, minh bach, dung
phap luat.
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| Hoat dong bao vé quyeén lgi nguoi tiéu
i dung khong dugc xam pham dén loi ich
| cia Nha nudc, quyen, lgi ich hgp phap
| cha t6 chiic, ca nhan kinh doanh va to
| chtic, ca nhan khac.
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I Hoat dong bao vé quyén loi
o B nguoi tieu dung khong duoc
o xam pham dén loi ich ctia Nha
4 nudc, quyén, lgi ich hop phap
. cila to chic, ca nhan kinh
Sy . 2 . . "
T @] doanh va to chirc, ca nhan

\! $ khac.
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Cua nguct tieu dung
(Lubt s6 19/2023/QH15 ngay 20/6/2023 clia Qubc hoi)
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Kiém tra san pham, hang hoa truoc:

khi nhan theo quy dinh ctia phap luat; :
lya chon tiéu dung san pham, hang!
héa c6 ngudn goc, xuat xu rd rang.

Tieu dung khéng vi pham phap
luat, khong trai vdi thuan phong
my tuc va dao duc xa hoi, khong
xam pham dén lgi ich quéc gia,
dan toc, lgi ich cong cong, khong
gay nguy hai dén tinh mang, stc
khée, tai san cua minh va cula
nguoi khac.
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Tuan tha didu kién, hudng din van |
chuyén, bao quan, st dung san |
pham, hang héa, dich vu; quy dinh vé |
kiém dinh, bao vé méi truong, tiéu |
dung bén viing theo quy dinh cua |
phap luat. i
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: Thong tin Kip thoi, chinh xac cho co
1 quan nha nudc, td chiic, ca nhan ¢ lién
: quan khi phat hién san phém, hang hoa,
! dich vu lvu hanh trén thj truong khong
1 bao dam an toan, gay thiét hai hoéc de
| doa gay thiét hai

\

Chiu trach nhiém vé viéc cung
cap khéng chinh xac hoic khong
day da vé théng tin lién quan
dén giao dich giita nguoi tiéu
dung va té chirc, ca nhan kinh
doanh theo quy dinh ctiia phap
luat.
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Nghia vu khac theo quy dinh ctia phap luat.
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