H¢ (hong (hong tin gidi quyét thi tue hanh chinh dugce thiét
K@, tich hop, lién thong voi nhicu hé thong Bo, nganh nham
trién khai cac dich vu cong lién thong tao nhiéu thuén tién cho
nguoi dan. H¢ thong cung cap cong cu cho cd nhan, doanh
nghiép, (0 chite dang ky st dung dich vu cong (ruc (uyén qua
moi (ruong internet thong qua hé thong ho so dién v thay thé
cho cac hinh thie ho so giay thong thuwong dugc thue hién true
tiép tai co quan hanh chinh nha nwdc. Ngoai ra, nham nang cao
tinh cong Khai, minh bach, 11¢ thong thong tin gidi quy¢t thi tue
hanh chinh con cung cap cong cu theo doi veé tién (rinh, nhat Ky
ho $0, ghi nhan (at ca ndi dung trao doi, giao dich dién (& gitap
cho ca nhan, (0 chie, doanh nghiép true Gep theo doi, gidm sat
ho so.ctia minh, dong thoi qua do tao thanh cong cu dé giam sat
viéc rién khai dich vu cong ctia cac co quan nha nuée. €a nhan,
10 chure, doanh nghiép chi st dung mot ai khoan duay nhat —
VNelD, tai khodn nay sit dung cho viée dang Ky trye (uyén doi
voi (At cd cde~dich vu hanh-ehinh cong cia Thanh pho,
quan/huyén dén phuong/xa.
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Cach thuc thuc hién

https: dichvucong.hochiminhcity.gov.vn

-bang nhap tai khodn bang tai khoan VnelD

- Tai thanh im kiém > Dién (én tht tuc hanh chinh can
thue hién.

- Chon Nop true tuyén -> Chon co quan, don vi thyre hién
- Tai muc Thong tin ho so, nguoi dan nhap cac thong tin
theo yéu cau -> Chon nut Tiép e

-Tai muc Thanh phan ho so, nguoi dan dien day du
thong tin lién quan tai cac biéu mau (kem theo), tién
hanh tailén cac (ép tin, tai licu, hinh &nh dinh kem theo
quy dinh -> Chon nut Tiép e

- Tai muyc Thong tin phi, 1¢ phi, nguoi dan sé cé thong tin
ve mure phi ctia tht tyue hanh chinh minh dang thye hién
can phai thanh todan, nguoi dan ¢ thé lIywa chon xuat
bién lai dién tit cho t6 chite/cd nhan -> Chon “T6i chic
chan rang cac thong tin khai bao trén la dung sy that va
dong v chiu trdch nhiém trudge phap luat ve loi khai
trén.” -> Nhap ma xac nhan theo hinh bén phai > Chon

NOp ho so "

-NOp ho so thanh cong, nguoi dan theo doi cho' nhan
e il A ~ . < N

két qua qua hé thong tin nhan SMS Y 23
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Chir ky s0 ca nhan
la mot loai chir ky dién «r va c¢o gia tri ngang
vai chit ky tay. Thuong duge dung dé xac minh
danh tinh cta cd nhan ky cac van ban, giao
dich true tuyén...

ETax Mobile
la ng dung Thué dién i dugce cai dat
trén dién thoai di dong thong minh h¢

dieu hanh 10S hodc Android, cho phép
¥ cdnhan, ca nhan kinh doanh va ho
kinh doanh co (hé Nop thué; Tra cttu
nghia vu thué; Tra ctru thong bao thué

eTax Mobile

Ung dung Cong dan s6 Thanh
phoé 16 Chi Minh la kénh giao
tiép hai chiéu gitra chinh quyén
thanh pho va nguoi dan bang os(®
twong tac ‘mot cham’ dé dang, NG DAN 56
thuan tién

THANH PHO HO CHE MINH

Ung dung Cham sé6c khach hang

LVNIICMC ho (r¢' khdch hang cap nhat
thong tin kip thoi vé tién dién, lich cét
dién, thanh toan tién dién (rye tuyén,

EVNHCMC . ' e o e
nhan hoa don dién «r, dang ky cac dich
vu dién,...
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Ung dung VSSID 1a ting dung dich vu

thong tin trén nén tang thiét bi di dong I @
chinh thite ctia Bdo hiém xa hoi Vit | E‘u#j
Nam nham phuc vu muc dich thiét 1ap

kénh giao tiép, (iép can thong tin, thye | Vssib-Ung dung béo
hién dich vu cong cho cd nhan m@ MemxahoiViet Nam

cach tién 1oi, dé dang, nhanh chong

UY BAN NHAN DAN PHUONG 12 QUAN 3

CAM NANG
KHU PI-II;T
PIEN TU
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Khu pho dién tir la gi?

la mot loai mo hinh ma tai Khu pho nguoi
dan c¢o (heé nhan duogce cac diéu Ki¢én can
thi¢t trong qua trinh chuyén doi so trén
cac Iinh vye cua doi song; nguoi dan co
kha nang tiép can, tra ctru va sur dung cac
tién ich dich vu cong nhanh chong, thuan
tién giip thu hep khoang cach so thong
(qua vi¢c phat trien chinh phi so, kinh té
sO va xa hoi so
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Trang bi he
thong dennang , -y
lwong mat troi
tai tuyén hem

HE (thong
camera giam
sat duoc bao
phu dam bao

van dé an
ninh trat o

NG DUNG PINH DANH BIEN TU
(VNEID)

Tich hgp théng tin
gidy phép, dang ky xe
i
@,

Tich hgp théng tin
thé can cudc cong dan

Tich hgp théng tin
thé bdo higm y 1&

H& trg théng bao
luu trd trgc tuyén

—

Hé trg tin bao t6 giGe
téi pham tryc tuyén

Ung dung VNLID ctia B) Cong an 1a ung dung dugc
tich hgp cung cac tién ich cia thé Can cuwde cong dan
di¢n «r; bao dam chinh xac, tién lgi va thong tin cua
cong dan dugc bao mat.

- Nguoi dan sau khi kich hoat tai khoan dinh danh
dién 0 mue 2 thanh cong ¢d thé dang nhap va su
dung cac chue nang, tién ich rén wng dung VNelD
nhu:

(1) Giai quyét dich vu cong rye tuyén: thong bdo luu
tru, dang ky thuong (i, tam tru, khai bao tam vang...
sé (y dién thong tin vao cac bieu mau (form) dang ky
ma khong phai khai bdo, dién thong tin nhiéu lan giup
tiét kiém dugce nhieu thoi gian, chi phi cho cac loai
bicu mau ké Kkhai, giam nhiéu khau (hi e can giai
quyet.

(2) Cac tinh nang noi bac: Vi gidy 10, thong bao luu (ru,
(0 gidc (0i pham... giup cong dan co thée thay thé CCCD
gan chip va cdac loai giay (0 da dang ky tich hop hién
thi trén wng dung VNeID nhu: gidy phép lai xe, dang
Ky xe, bdo hiém v (¢... Nhu vay, khi nguoi dan giao
dich hanh chinh s& giam (6i da cac giay (0 phai mang
theo, thye hién cac giao dich tai chinh nhu thanh toan
hoa don dién, nude, dong bao hiem xa hoi va bio
hiém vy (&, chuyén tién...



